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Issues with Your Landlord:  
DiscriminaƟon 
According to Ontario Human Rights Commission (2021) discriminaƟon can happen during the appli-
caƟon, occupancy and terminaƟon periods of tenancy. Persons in power may be held responsible if 
they condone, further discriminate or fail to invesƟgate discriminaƟon.  

The types of discriminaƟon commonly faced by tenants are: 

 

 

 

If you have experienced discriminaƟon the Steps To JusƟce are: 

1. Find out if you are covered under the Human Rights Code 

 Visit www.hrlsc.on.ca/en/node/143 to do a quick quiz 

2.  Ask the landlord to resolve the problem 

Sometimes a landlord may not realize they are breaking the law, bring it to their attention and ask for 
them to resolve it; or contact the Human Rights Legal Support Centre at  www.hrlsc.on.ca/en/welcome 

3. Collect information 

Get a notebook and write down all communication with landlord, include: Date, Time, Weather, quotes 
from both parties for every time you speak to one another; get screenshots and emails printed off and 
saved 

4. Get legal help 

If Dealing with a legal dispute with your landlord you can call the Peterborough Community Legal Cen-
tre for legal advice and help. They can be reached at 705-749-9355.  

You can also contact Centre For Equal Rights Association for advice and help navigating a discrimina-
tion case. They can be reached at 416-944-0087 or 1-800-263-1139.  

5. Take legal action 

Remember: a landlord Can refuse to rent to you for any reason if you are sharing a bathroom or kitchen 
with them or their family 

 

· DiscriminaƟon based on gender, idenƟty and/or 
expression  

· Family status and marital status 

· Criminal record and record of offences 

· Age discriminaƟon 

· Disability (Including mental illness) 


