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Issues with Your Landlord:  
FighƟng Rent Increases 
About illegal rent increases: 

If your landlord has increased your rent by doing one of the following, you may be able to 
dispute it as an illegal rent increase: 

· Increased your rent without giving you 90 days wriƩen noƟce 

· Increased your rent less than 12 months aŌer your tenancy started 

· Increased your rent less than 12 months aŌer the last rent increase 

· Increased your rent by more than the ‘rules’ allow for the year 

· The guideline cap changes every year. For example, the max amount your rent 
can be increased in 2022 is 1.2%. You can find any changes to the guidelines at 
ontario.ca/page/residenƟal-rent-increases 

 

Note: 

· If one of these situaƟons applies, you must file a dispute with the Landlord and 
Tenant Board within 12 months of when your were first charged the increased 
amount, or the LTB will not void the increase! 

· The guideline cap does not apply in certain situaƟons, like nursing homes, 
‘community housing’ units, and units nobody lives in. 

· Your rent can be raised above the guideline cap if the Landlord and Tenant Board 
approves the increase. 

· Guidelines may not apply to units created aŌer November 15th, 2018. 
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Issues with Your Landlord: 
FighƟng Rent Increases 
Some other excepƟons may apply, you can check ontario.ca/page/residenƟal-rent-increases 
for more details. 
 
To find out if your situaƟon is exempt from rent controls, you can contact the Landlord Tenant 
Board at 1-888-332-3234. 

 

About legal rent increases: 

If your landlord increases your rent with proper noƟce, by an amount that’s acceptable under 
the guidelines, that is a legal increase. There is no  way to dispute this. 

If your landlord wants to increase your rent above the guidelines, they can file an ApplicaƟon 
for Rent Increases Above the Guideline (form L5) with the LTB. You can dispute an L5 applica-
Ɵon at the LTB. 

 

How do I file a dispute with the LTB? 

There are different ways to file a dispute based on your situaƟon. 

 1) DispuƟng an Above Guideline Increase applicaƟon 

  If your landlord submits an L5 applicaƟon to the LTB, a hearing will be scheduled. 
  Your landlord has to give you at least 30 days noƟce of the hearing and a copy of 
  their applicaƟon. You and the other tenants affected have a right to show up and 
  challenge the increase. You can read more about the process here: cleo.on.ca/en/
  publicaƟons/renƟncs/increases-above-guideline 

  If you are going to challenge an L5 applicaƟon at the LTB, it is highly recommended 
  that you seek legal help. 
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Issues with Your Landlord:  
FighƟng Rent Increases 
2) DispuƟng an illegal rent increase that you’ve already paid 

 If you’ve already paid your rent following an illegal increase, you can try to get your  
 money back by filing a Tenant ApplicaƟon for a Rebate of Money the Landlord Owes  
 (form T1) with the LTB. 

 All forms and applicaƟons for the LTB can be found and downloaded at sjto.ca/ltb 
 Copies of the applicaƟon may also be available at the LTB office, located at 
 300 Water Street. 

 You can submit them: 

· In person at the LTB office, where you can pay by cash, debit or credit card, cheque, 
or money order. 

· By mail to the LTB office at the mailing address below. You can pay by cheque, 
credit card, or money order. 
  c/o Service Ontario  
  300 Water St  
  Peterborough, ON K9J 3C7  

· By fax, to the LTB office at 1-888-377-8808. This lets you pay by credit card. 

 NOTE: If you pay be cheque or money order, it can be made out to the Minister of  
 Finance. 

 InstrucƟons for filling out the form are available at tribunalsontario.ca/documents/  
 ltb/Tenant%20ApplicaƟons%20&%20InstrucƟons/T1_InstrucƟons_20200401.pdf 
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Issues with Your Landlord:  
FighƟng Rent Increases 

It will cost you $53 to file your applicaƟon. If you cannot afford the applicaƟon fee, or 
you qualify as a person with low-income, you can have the applicaƟon fee waived by 
filling out a Fee Waiver Request, and aƩaching it to the front of your applicaƟon. You can 
find more informaƟon about that here: stepstojusƟce.ca/node/111990 
 

Once you have completed and submiƩed your applicaƟon, a hearing date will be 
scheduled for you and your landlord to appear at the LTB, and tell your sides of the story. 
You will have to give your landlord noƟce about the hearing in advance. 
 

If you have any quesƟons about the applicaƟon or the applicaƟon process, you can get 
more informaƟon by calling the LTB at 1-888-332-3234. 

It is recommended that you seek advice from a legal professional when preparing your 
applicaƟon, or preparing for your hearing. 

 

3) FighƟng an illegal rent increase that you haven’t paid yet 

If your landlord is trying to increase your rent above guidelines, and hasn’t applied for 
the LTB’s approval, you can remind your landlord in wriƟng that they can/must submit 
an L5 applicaƟon to the board. 

If your landlord is trying to increase your rent without proper noƟce, or less than 12 
months aŌer your last increase/when your tenancy started, you should remind them in 
wriƟng of your rights under the ResidenƟal Tenancies Act. 

If the problem conƟnues, seek advice from a legal professional. 
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Where to get help: 

· ACTO (Advocacy Centre for Tenants Ontario): 
acto.ca/contact 

· Peterborough Community Legal Centre: 
4th floor, 150 King Street 
(705) 749-9355 
ptbo-clc.org  

· Steps to JusƟce: 
stepstojusƟce.ca 


