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You may be eligible for help with rent, heat or hydro
through these emergency funds. Some funds also
help with other needs, such as last month’s rent,
moving costs, or mortgage arrears.

Each fund has its own eligibility rules, and funds may
not always be available. Call for more information.

If you receive income from Ontario Works (OW) or
Ontario Disability Support Program (ODSP), contact
your worker before you contact other funds.

Housing Resource Centre

743-9122
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Utility Funds:

Help with arrears or deposits for energy sources in-
cluding electricity, natural gas, fuels, wood through a
variety of funds supported by utility companies and the
Province.

Rent Funds:
Help with rent arrears through the Rent Bank or
Emergency Assistance Funds.

Other Funds:

HRC Emergency Assistance Funds help with housing
emergencies like last month’s rent, moving and storage.
Limited help for mortgage arrears.

Check www.housingpeterborough.com for fund availability
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Ontario Works (OW)

748-8830
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Community Start Up & Maintenance Benefit
(CSUMB) & Discretionary Benefits

If you receive Ontario Works, call your worker to see
if you are eligible for CSUMB or Discretionary Benefits.

Ontario Works Emergency Assistance
Call 748-8830 ext. 3854

If you do NOT receive any social assistance. Eligibility is
based on total need compared to income.

Ontario Disability Support
Program (ODSP)

742-9292
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If you receive ODSP, call your worker to see if you are
eligible for CSUMB.

Discretionary Benefits

If you receive ODSP and have used all your CSUMB,
you may be eligible for Discretionary Benefits from So-
cial Services. Call 743-8830 ext. 3854.

Salvation Army Family Services

742-4391
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Call between | pm & 4 pm. Closed Wednesday.

Helps with individual and family emergencies including
rent, heat, hydro, food and medical.

CC Community Counselling

~~ C & Resource Centre
/ Helping turn things around

@ United Way
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