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affect our clients; focusing on preven-

tion services where possible; and, work-

ing actively to offer public education to 

enhance community-wide personal, 

financial and housing well-being.  

CCRC is a non-profit organization 

operated according to a vision and mis-

sion set by our local board to respond 

to local needs. As a community-based 

organization, CCRC can take a leader-

ship role in identifying new needs com-

munity, working with others to design 

and develop programs to best address 

these needs, and having a voice for 

positive change. 

And that is the value of being of   

being community-based. 

ά//w/ ƘŜƭǇǎ ǎǘǊŜƴƎǘƘŜƴ ǇŜƻǇƭŜΩǎ ƭƛǾŜǎ 

and promotes community well-ōŜƛƴƎΦέ 

 

¢Ƙƛǎ ǎǘŀǘŜƳŜƴǘ ƛǎ //w/Ωǎ ƳƛǎǎƛƻƴΦ hǳǊ 

mission is what we are here to do. 

{ǘǊŜƴƎǘƘŜƴƛƴƎ ǇŜƻǇƭŜΩǎ ƭƛǾŜǎ reflects 

work for which we are most known. 

Over the past year, we helped 

strengthen the lives of more than 

11,000 people who came for counsel-

ling, support and resources to assist 

with personal well-being, credit and 

financial management, access to hous-

ing and connection to community. 

Working with clients on a one-to-one 

basis and in small groups, CCRC staff 

members and volunteers assist people 

to make changes that turn difficult 

situations around.   

Yet, we do even more. Based on the 

issues we become aware of through the 

clients we see, CCRC is committed to 

also work on changes that promote 

community well-being.  

Many of these initiatives are de-

scribed in this newsletter. They include 

promotion and celebration of our role 

as a community-based agency; address-

ing issues such as poverty, housing inse-

curity, homelessness and violence that 
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Issue Alert:  Province Ends Back-to-School & Winter Clothing Allowances 

In September 2007 CCRC adopted a 

strategic agency-wide commitment 

for its Anti-Poverty and Advocacy 

work. Board and staff members have 

worked together since then to re-

new and enhance a culture of advo-

cacy throughout the agency. 

CCRC staff and volunteers have 

long been active in addressing injus-

tice and inequities at both the indi-

vidual and systemic levels. Our one-

to-one work with clients helps us to 

identify the broader, systemic fac-

tors that cause poverty and hardship 

for individuals and families.  

As the level of hardship increases, 

ǎƻ ǘƻƻ Ƴǳǎǘ ǘƘŜ ŀƎŜƴŎȅΩǎ ǊŜǎǇƻƴǎŜΦ 

CCRC is committed to assisting cli-

ents to overcome systemic factors, 

and to advocating for systemic 

changes to minimize and prevent 

harm across client groups.  

Our new Advocacy Committee will 

develop and implement agency prin-

ciples for advocacy, identify issues 

affecting CCRC clients, provide a fo-

rum to discuss issues, set priorities 

and prepare tools for advocacy 

work.  

Expect to hear more from CCRC! 

{ǇŜŀƪƛƴƎ hǳǘΥ  //w/Ωǎ !ƴǘƛ-Poverty & Advocacy Work 

In July the province introduces the 

Ontario Child Benefit (OCB), a new 

monthly payment that provides $50 

per child to eligible low income fami-

lies, whether working or on social as-

sistance.   

The OCB was announced along 

with the end of the clawback  of the 

National Child Benefit Supplement 

from families on social assistance, 

making it appear that these families 

will be better off. However, the prov-

ince is deducting an amount equiva-

lent to the previous NCBS clawback 

amount from the basic allowance por-

ǘƛƻƴ ƻŦ ŦŀƳƛƭƛŜǎΩ ƛƴŎƻƳŜΦ 

The province will also cancel lump-

sum payments of the Back-to-School 

and Winter Clothing Allowances for 

children in families receiving social 

assistance. 

Previously, these families received 

up to $134 per child in August for 

Back-to-School costs, and $111 per 

child in November for Winter Cloth-

ing. These allowances will now be 

spread out over the year in the OCB,  

making up $15 to $20 of the $50 

monthly benefit.  

These changes are complicated, 

and without official figures from the 

province for the new basic allow-

ances, it is difficult to calculate the 

exact effect on families on social assis-

tance. However, after all these 

changes, incomes for families on so-

cial assistance will increase far less 

than if the province had simply 

stopped the clawback and maintained 

basic allowances, Back-to-School and 

Winter Clothing allowances for chil-

dren. 

An immediate concern is that fami-

lies will not have enough time to save 

up to cover the cancelled allowances 

this year. Social assistance incomes 

A partial list of the issues CCRC has 
taken action on in the past year: 

Response to the Campaign 2000 
Report Card on Child Poverty and 
provincial budget 

Lindsay Central East Correctional 
CŀŎƛƭƛǘȅΩǎ ŜƭƛƳƛƴŀǘƛƻƴ ƻŦ ǘƘŜ {ǇŜŎƛŀƭ 
Needs Unit for mentally ill inmates 

Funding for the Rent Bank  

Warming Room opening date 

Discretionary Benefits for social 
assistance recipients 

Negative stereotypes of people 
convicted of crimes  

Energy assistance for people living 
on low incomes 

Action Tracker 

Poverty by the Numbers in the  
Peterborough CMA 

Over 50 % of renters live in 
unaffordable housing (paying over 
30% of gross income for rent) 

23% paid over 50% of their gross 
income for rent  

14.6% of children live in poverty 

 In the City itself the child poverty 
rate is 19.1%  - almost 1 in 5 children 

-Statistics Canada 2006 Census 

 

are so low that families can barely 

afford food and housing, let alone 

άŜȄǘǊŀǎέ ƭƛƪŜ ǎŎƘƻƻƭ ǎǳǇǇƭƛŜǎ ŀƴŘ 

warm clothing. 

Restoring these allowances is one 

small step towards reducing poverty 

for children in families receiving social 

assistance. 
For more information, go to the 

Income Security Advocacy Centre 
website at  www.incomesecurity.org  

CCRC ConnectionsτKeeping you connected with CCRC 
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Credit Card Interest:  

Planning to buy a washer & dryer on 

credit? Think twice: a set that costs 

$2,000 cash will cost $9,011 on a 

store credit card.  
(28.8% interest, making minimum 
monthly payments) 

Small Indulgences: 

Think the daily $1.50 coffee or treat is 

a small indulgence? It adds up to $548 

per year, or $2,739 in 5 years. Now 

think: what else could you do with 

that money? 

YƛŘǎΩ {ŀǾƛƴƎǎΥ 

To help younger children learn the 

value of saving, have them put their 

pennies in a water bottle. A 300 mL 

bottle holds over $11 in pennies.  

 

Credit Counselling Services values and 

nurtures the integrated role we have 

in our community. We actively engage 

in communication, activities and edu-

cational opportunities with our local 

partners, both in the public and pri-

vate sectors, not only to create 

awareness of our services, but also to 

be aware of other services which al-

low us to make meaningful referrals 

for our clients. 

Keeping in touch with emerging 

issues, trends and economic pressures 

ǘƘŀǘ ǘƻŘŀȅΩǎ ŎƻƴǎǳƳŜǊ ŦŀŎŜǎ ƛǎ Ǿƛǘŀƭ 

and we do that best by staying con-

nected to our community in a variety 

of ways. 

Recently, we were the proud recipi-

ents of a United Way of Peterborough 

and District Community Impact Grant. 

These funds allowed us connect with 

our community in a very practical 

way. We have published a third edi-

tion of Help You Help Yourself, a guide 

to making the most of your money 

and are providing corresponding 

workshops for low income partici-

pants. 

The Help You Help Yourself work-

shops are delivered in an engaging 

interactive format and provide clients 

with practical ways to share and build 

on their own money management 

strategies.  

These workshops  build capacity by 

providing practical information and 

dialogue around financial issues , cre-

ating awareness of options to reduce 

ǎǘǊŜǎǎΣ ŀƴŘ ǇǊƻǾƛŘƛƴƎ ƘƻǇŜ ŦƻǊ ƻƴŜΩǎ 

capacity to create positive change in 

our lives. 

 

volunteers who work with people 

who are homeless or at risk of losing 

their housing.  Its goal is to help 

workers provide appropriate and 

effective services and supports. 

The HWN was launched in March 

following two development meetings. 

The Launch included a consultation on 

training needs and a presentation on 

the new 24/7 Outreach Service 

offered by CMHA in partnership with 

VON, the PSPC and the County-City 

Health Unit.  

The HWN offered its first training 

//w/Ωǎ tǳōƭƛŎ 9ŘǳŎŀǘƛƻƴ ǇǊƻƎǊŀƳ Ƙŀǎ 

partnered with the Affordable 

IƻǳǎƛƴƎ !Ŏǘƛƻƴ /ƻƳƳƛǘǘŜŜΩǎ 

Community Education Working Group  

and other community partners to 

initiate a Housing Workers Network  

(HWN) for Peterborough City & 

County. 

The Housing Workers Network 

supports communication, 

collaboration and training among 

housing workers in the City and 

County.   

The Network is open to staff and 

Building from the Ground Up:  New Peterborough City-County Housing Workers Network 

Credit Counselling Service: Connected To Our Community 

session on landlord-tenant law in 

May, and will hold a case studies 

working session in June. Planning is 

under way for a housing forum on 

November 20th-21st, to coincide with 

National Housing Day. 

CCRC gratefully acknowledges the 

support of The Ontario Trillium 

Foundation for its Public Education 

program. 

It all adds up... 
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Community Counselling & Resource Centre:  Helping turn things around 

For more information, or to request a Help You Help Yourself booklet or 

workshop, please contact Nancy Jackson at 742-1351 

 



 

Building a Strong Community  
Through Involvement and Un-//w/Ωǎ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜ hǊŘŜǊ ǇǊƻπ

gram works with 184 not-for-profit or 

municipally funded programs in the 

County and City of Peterborough.  

Clients complete hours mandated 

by the court assisting with various 

tasks including helping older adults 

and disabled individu-

als, tutoring, cleaning, 

construction, office 

work, fundraising, knit-

ting and carpentry pro-

jects, as well as per-

form hours in skill 

building and self-

improvement pro-

grams such as literacy, 

employment, parent-

ing and counselling 

programs. 

Clients are assessed by 

Community Service Or-

der staff working in col-

laboration with Proba-

tion, prior to placing to determine 

their suitability for community place-

ments and projects including assess-

ment of criminogenic factors, skills, 

abilities, interests, criminal history, 

cultural, linguistic, security, mental 

health, developmental and physical 

requirements. 

The staff at the Community Service 

Order program work with the various 

organizations in our community to 

help fill gaps and achieve goals. Or-

ganizations express thanks for the 

help with tasks that 

may otherwise not 

have been possible 

to accomplish, help 

with fundraising ini-

tiatives and personal 

service.  

Clients completing 

the hours expressed 

appreciation for the 

way they were 

treated and better 

understanding of their 

community and its 

needs.  

The objective is to pro-

vide individualized 

community placements that raise self-

confidence, enhance work skills, and 

encourage responsible behaviour and 

constructive use of leisure time for 

our clients while encouraging and fa-

cilitating community responsibility in 

the justice systems. 

Last year clients 
contributed in excess of 

17,000 hours in our 
community. 

Housing Resource Centre: 
Proud to Partner 

A key part of the work of the 

Housing Resource Centre (HRC) is to 

participate in community partner-

ships to strengthen the housing and 

homelessness sector in Peterbor-

ough City and County. 

Currently, HRC has representa-

tives on the local following groups: 

Affordable Housing Action 
Committee (AHAC) - Governance 

Committee 

AHAC - Services Committee - 
working on Energy Poverty and 

Eviction Prevention 

AHAC - Emergency Shelter & 
Services Working Group 

Peterborough City & County 
Housing Workers Network 

In prevention of homelessness 

initiatives, the HRC staff team 

maintains ongoing partnerships with 

both public and private sector 

organizations.  These include the City 

and County of Peterborough, 

Peterborough Utilities Services, The 

Peterborough Community Legal 

Centre, United Way of Peterborough 

and District, Enbridge Gas Distribu-

tion Inc., The Salvation Army, and 

local faith communities. 

wƻǎŜƳŀǊȅ hΩ5ƻƴƴŜƭƭΣ aŀƴŀƎŜǊ ƻŦ 

the HRC, is also extensively involved 

as the Association Vice Chair of the 

new Housing Help Association of 

Ontario (HHAO).  She sits on the 

!ǎǎƻŎƛŀǘƛƻƴΩǎ 9ȄŜŎǳǘƛǾŜ /ƻƳƳƛǘǘŜŜΣ 

and is also a Rent Bank Working 

Group Member and RENT Advisory 

Committee Member. 
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Community Counselling & Resource Centre:  Helping turn things around 

A Job Well Done:  National Child Benefit Fund Ends in 2008  

CCRC gratefully acknowledges the 
contribution of our project partners 
in this initiative: The City and County 
of Peterborough, Ontario Disability 
Support Program (ODSP), and The 
Peterborough Social Planning 
Council. The fund will end this year 
as the province will no longer claw 
back  the National Child Benefit 
Supplement. 

Between 2002 and 2006 the Fund 
distributed $1,789,827 to eligible 
low income families throughout 
Peterborough City and County who 
were in receipt of Ontario Works and 
ODSP.  Last year alone 2,304 children 
in 1,321 families received $176 per 
ŎƘƛƭŘΦ  ¢Ƙƛǎ ȅŜŀǊΩǎ Ŧƛƴŀƭ ǇǊƻƎǊŀƳ ǿƛƭƭ 
operate during the fall. 



 

//w/Ωǎ Housing Social Worker pro-

gram provides community develop-

ment and one-to-one support to peo-

ple living in a number of Peterbor-

ough Housing Corporation social 

housing communities.  

This program was established in 

2003 through funding from the City of 

Peterborough. Its focus is to foster 

inclusion and well-being through en-

gagement with the full community.  

The presence of the Housing Social 

Worker on a regular basis and the 

ǇǊƻƎǊŀƳΩǎ ƻƴƎƻƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ƘŜƭǇ 

build a sense of community among 

residents. 

While helping residents one-on-

one is a fundamental part of the job 

of the Housing Social Worker, helping 

to empower whole communities to 

help themselves yields the greatest 

results. The Alexander Community 

food bank and the community kitchen 

program provide nutritious food and a 

focal point for building community. 

Residents are actively involved, shar-

ing and helping each other. And with 

additional food for families, the chil-

ŘǊŜƴΩǎ ƘŜŀƭǘƘ ŀƴŘ ƭŜŀǊƴƛƴƎ ƛƳǇǊƻǾŜΦ 

A vital part of the Housing Social 

Worker program is the focus on chil-

Community Development Successes for the Housing Social Worker Program 
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dren.  Kids in the communities have 

opportunities to participate in a range 

of programs and activities, including 

Summer and March Break camps, 

horseback riding, swimming, and arts 

and crafts. They have also had the 

chance to attend Blue Jays games, 

camp overnight, and learn about the 

stars with the Buckhorn Astronomy 

Club. These activities give the kids 

something to do and increase their 

social skills. These programs also al-

low the children to experience activi-

ties beyond their community, building 

their hopes and dreams for the  

future. 

The results include strengthened 

relationships and trust among resi-

dents, fewer evictions, a decreased 

need for more intrusive services, and 

a lot of happier kids and families.  

 

άIŀǾƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜǎ ƻŦ ŀ IƻǳǎƛƴƎ 

Social Worker to assist the clients  

and staff of Peterborough  

Housing Corporation is viewed by 

Management and the Board of 

Directors as one of the greatest 

assets to our business of provid-

ing safe, affordable housing in a 

ƘŜŀƭǘƘȅ ŜƴǾƛǊƻƴƳŜƴǘΦέ  

ς Darlene Cook, General Manager 

and C.E.O. of Peterborough  

Housing Corporation 

HSW Initiatives Include: 
 

άWǳƴƛƻǊ tŀǊƪǎέ ǎǳƳƳŜǊ ǇǊƻƎǊŀƳ 

άDŜǘ wŜŀƭέ ǇǊƻƎǊŀƳ ŦƻǊ ǘŜŜƴǎ  

/ƘƛƭŘǊŜƴΩǎ ǇǊƻƎǊŀƳƳƛƴƎ ŘǳǊƛƴƎ 
July & August, Holiday & March 
breaks 

Community Food bank  

Community Kitchen Program  

CCRC ConnectionsτKeeping you connected with CCRC 

άIŀǘΩǎ ƻŦŦέ ǘƻ IƻǳǎƛƴƎ {ƻŎƛŀƭ ²ƻǊƪŜǊ {ǳƳƳŜǊ /ŀƳǇ tŀǊǘƛŎƛǇŀƴǘǎ 

 


