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/ ' Helping turn things around

Get to Know Us!

In the Spring, location has changed this and we want to
CCRC made a take this opportunity to help you to get to
significant know us.
move, a move
thathasbeen 2 SQR fA1S @&2dz (2 YSSi
ten years in the Inside are real letters, from real clients in the
\ making. This Peterborough area. Of course, to respect
_ eI move has been their privacy some identifiers have been
tﬁevolutionary as OKIF'y3SR o0dzi 6SQNB K2 LI
o we have give you a better understanding of the work
brought together some of our programs,  we do in our community. As well, inside there
added new programs and increased accessane tips and advice from each of the programs
the community. that may be useful to you. We all would

benefit from a little counselling of sorts every
Throughout our 50 year history we have dormeow and then!
our work quietly in the community, helping
thousands of people each year. Oneofour2 SQNXB ljdzA S LINRBdzZR 2F &
struggles has been communicating to peopléi dzZNJ/ G KAy 3a | NRdzy R® 2
what we actually do and how we can help. will take the time to get to know CCRC and
The move to a more visible and accessible the work we do.
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In the fall of 2010, after a couple of difficult Surprise!
years financially, | found myself in a situationOnce | it
where | was facing a $4000 hydro bill, with nmmade the
way to pay it. As well as myself and my son, call, |
my house also houses two tenants. | had alscealized | |
just lost my sister to cancer and was feeling wasn't
very overwhelmed. alone. |
At no ‘
2 A0K GKS KSft L) 27T (K SpointHiavl/fed fudgedoddiminighgd invaBya 2 dzl
centre, | received both financial help with theway. Quite the opposite. | met only kindness,
Hydro bill and counselling to help me deal witompassion, and support, every step of the
situations that had just become too much to way. Rather than the lowest of lows in my life,
face alone. asking for help turned out to be a very helpful,
uplifting and positive experience. | can't thank
I don't normally ask for help. This seemed tahem enough.
me, to be the lowest of lows.
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Lowering Utility
Costs

As the temperature gets

colder and rates increase

we are all looking for ways
to keep expenses down.

Follow these tips to help

save.

A Look into a free home
energy audit from your
gas or electric company

A Use an online tool, like

9y SNH& DdzA R
Analyzer, to examine
your usage

A Consider living in a
smaller house if you
think you can get by wit
less square footage

A Install a programmable
thermostat

A Buy Energy Star
appliances

A Use compact fluorescer
bulbs

A Install energysaving
windows

A Unplug appliances and
electronics when not in
use

A Wear clothes a couple ¢
times before laundering|

A Dry your clothes on a
clothesline or drying rad

Insurance Costs

Insurance is one of those

aySO0SaalkNeE S
R284ay Qi YSIy]
overspend:

A Do your own research
before talking to agents

A Insure multiple cars and
housing with the same
company for discounts

A5 2 y Q (insgrao®it
Ol N& ® LG R
sense to insure a car for
Y 2 NB
worth

A Pay annually for
discounts

—

Sv@ldnteér exjfefience when you decide to gives

try something new, you might want to think
about:

A Connecting to a cause that matters to you
reflect on what we have accomplished and A Responding to a need in your community
identify goals for the upcoming year. Most A Making an inventory of your skills and
people some way are grateful for what the year experience and match them to

KlIha ONRdzZKU YR gl yu Ugppofiudihe®S 0 Ol e AY
meaningful way. Our Community Service A Joining your friends and family on their
Orders Program helps offenders give back and favourite projects, or bringing a friend to
through careful and considerate placement our  one of yours

clients often walk away with a rewarding Tips to get you started:

experience, increased confidence and skills f&  Visitwww.volunteer.ca

a better future. You too can have a rewardingh  Start with a cause that matters to you
Attend a benefit, festival or event that links
to your passion

Search for specific opportunities onlige
Locally www.fourinfo.comhas a huge
database of volunteer opportunities
Spread the word

Giving Back

As another year draws to a close we often

azy

back.

A
Whatever your interests may be, you can make

a valuable contribution as a volunteer in lots of
different ways. A
Finding the right volunteer opportunity can be
tA1S FAYRAYI GKS NRA I Kbm v Qoluftdelicsd
how you want to contribute or if you want to
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and in the end found it satisfying to know thal
| was able to help other people through my
placement. | learned that even a few short
hours of my time can really make a differenc
in someone else's life which made me feel
great. A feeling that I've never had beforés
well, I improved on my communication skills
fand have decided to continue to volunteer

beipagjse llJ ek'lj%yébeir? I{:lbele to(,)(h%gpzoth%rsK 8
As reluctant as | was, |
am fortunate that |
ended up where | am
today. | really was give
a second chance and

look forward to staying
on track in the future.

JILL: Getting on Track

Recently | got caught going down the wrong
path. Being overwhelmed with the
responsibilities of a young familyincurred a
theft charge and was unable to pay restitution
which led tothis being channelled through the
court system again and a new chargith
community serviceHowever, considering all o
Al L dzyRSNARG22R GKIQ
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When the time came, |
reluctantly went to my
appointment at the CSO
office. My Case Worker treatet
Ne \Aﬁthé reseeaggnd XiicLIp‘t loo
%)\gn oR m%%m rﬂage me fee
like | was truly being given a 27
second chanceWe worked
together to find a placement

Thanks for all that you
have done!

Ky Ald

April 29th, 2011 sounds like a long time away but
.65 = Fro=t=]

Mark your calendar, gather up your team-and

& register for this fun music trivia event!



http://www.volunteer.ca
http://www.fourinfo.com
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| felt it was very important to relay my feelings with respect to
the SelfEsteem course which | took this Spring.

¢wLb!Y

| went into a very deep depression a year ago in which | was
hospitalized for treatmentl had been seeing my family doctor
and a social worker on a continual basis but could just not get
out of this state of mind At an appointment last June, they
made the decision that in order for me to get better, it would
be a wise to involve a specialisthis was definitely an eye
opening experience and a place where | hope never to go
again.Tests were done and medications were changa&dsocial
worker helped my husband to understand what was goinglon.
" have worked extremely hard to get better and found the Self
Esteem course was wonderful and another part of my road to
recovery. The true definition of SelEsteem provided made
absolute sense to me"capable of coping with the dayp-day
challenges and worthy of life's satisfaction."

¢CKS FIOAftAGIG2NRa O2yiNRBEf 2F GKS Oflaa
issues enabled me to move forward even mo8he is a very caring person.

The SelEesteem course has changed my life dramatically and | thank you so much for offering

it. Our particular group has remained in touch with one anottheough email. We are
hoping to have a peluck as a getogether. You have made a tremendous difference in this

group.

Thank you so much for changing another part of my Nihen one suffers from depression,
SelfEsteem is yet another area that requires attentioham glad and gratefthat the CCRC is
helping others to make changes in their lives.

Coping with the Holidays

Before the holidays arrive, have a good idea
By: Arthur Herold

what you would like to do. You could plan
LGiQa GKS 12tARE& { Sl wg%§0fwlhéfafgchd0@$th'ﬁgﬁ\b/@
of happy families, busy shoppers and perfect> Y €2 €2 2 NJ R2y Qu dza dzf
holiday dinners. For those of us whose rgadmg a good book or cooking your favouri
holidays will not follow this idealized storyline?j'n”er-

this time of the year can trigger loneliness and : : .
despair. It may also be possible to find ways to be wi

other people. These could include
It will be beneficial to anticipate some of the Volunteering to help those who need it, takin
emotional challenges, firstly, by planning ~ Partin community events and activities,
ahead. If your child is going to be away overattending a religious service, or visiting an
the holidays, talk to them beforehand and plafderly relative or neighbour who is alone.
out when you will celebrate together. If you _ _ .
have recently lost a loved one, talk to friends NOW is the time to let go of unrealistic
and family about your feelings as the holiday§*Pectations for the holidays and create the
approach, and let them know how you are ~ Scenario that works for you. And most
planning to celebrate or not celebrate the ~ importantly,enjoya happy holiday season.

season.
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WHO WE ARE

2010 - 2011
Board of Directors

Emmet Connolly - President

Don C. Cumming - Past President
Meghann Agnew - Treasurer

Shirl Delarue - Secretary

Peter Darling - Member

Karen S. Derian - Member

Rick Green - Member

Sue Leeson - Member

Helene Lowry - Member

Dave Smith - Member
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LOCATIONS

Credit Counselling
Community Service
Orders

Housing Resource
Centre
Administration

540 George Street North
Peterborough, ON, K9H 3S2
T: 705.743.CCRC (2272)
F:  705.742.3015 (Main)
705.742.2895
(Credit Counselling)

Counselling

459 Reid Street
Peterborough, ON, K9H 4G7
T: 705.742.4258

F: 705.741.1734

Toll Free: 800.274.1611

i
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www.ccrc-ptho.com

On Line

www.housingpeterborough.com




On What Matters

own United Way member agency that
specifically helps with problems like mine.

Did You [QREAR
Know... . A

Y. Focusing

My initial feeling, when | contacted the

: : agency, was of intense relief and that
recglves funding from someone actually did care about what | was
various funders there going through. For the first time in ages, |

are many areas of our i . Vil felt as though there might be some real help
agency that rely solely g, A o9, available.

on donations from the i' .
e My counsellor informed me of all these

community.

When | called CCRC | was at the end of myoptions and resources available to me that |
TR RO IRy fope and desperate for some advice and  had never known even existed. He was able
investment with help. | was being made to feel like a crimint contact my creditors for me and engaged
eternal significance. just because | owed money on my credit me in an interest free, affordable repayment
o : cards. Everyone including my creditors andprogram. | can now sleep again at night and

ur professional staff : . . :
. . friends were telling me what to do but | wascan again concentrate on the things that

are a\(allable 1 dIS.CUS looking for someone who could give me  really matter in my life. | feel like this
CRUEIUUERR (TIRVIEIN  picctive and helpful solutions that were in program has saved my life.
SIGIERREICBIEICTI 1y best interests. It was a family member
annuities and gifts of who mentioned that Peterborough had its
appreciated securities,
can offer significant

Although CCRC

. i ; | A Now, total these highlights. This total
tax. beneflt.s to you . HO“day Spendmg; 2011 equals your costs associated with
while sharing practical celebrations during December. Is it

help and hope with You may have your gifts bought, food more or less than.you had anticipated
planned already, but how closely did you 7z vq, can go one further step and use
different colours of highlighters for

budget the costs for 20107 Are you
comfortable with the tally or would you like various categories of spending, i.e. gifts,
decorations, food, beverages,

to control the costs a little better next year?

This year is th(—‘-T perfect tlme to budget for entertainment, etc.
next year!Credit Counselling offers these 4
steps to plan and budget for holiday
spending 2011:

For more information,
please contact us at
705.743.2272.

Any surprises? Totals of each category are a
good starting place for weighing in on next
_ - . 8SINRa_.0dzZRISTP 5AR @ 2d:
A{tos Ftt 2F &2dN 'ér@a'}"lé'aviMoocﬁo}l‘bé'%ta[oq%ut&ftoﬁd'seu Qa
H'W ,%ﬁa’-?‘f right aII‘ofAthem,Ae\fen gas/cgffeej credit for another?,0n top of seasonal . .
, INEOSNASA YR R2Y Gfngife dtRiPite ndb&ssaty Bills get’> O A '
’ LIZNO K asa  F2NJ bSo 545 NNFiAe gafd Rrfhle, take the total
Plan a time in early January to sit dowrh i a¢ yoy spent and divide it by twelve.
with a highlighter to go over each and 1s s the amount you need to set aside
every receipt. Highlight items on each S OK Y2ydK G2 FFF2NR 0
receipt that were seasonal purchases. December. If the amount seems too high,
E.g. fruitcake, eggnog or candles on yayt, | you may need to revaluate your

grocery receipts, extra gas purchased {45y season priorities. Remember, a little

visit a loved one out of town over the planning for December 2011 means a lot
K2f ARl eazx OKI.YLJI.HYG%SI %WZ&LZ’Q}Q . S| NDaz

etc.
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